
We believe monthly Internet service charges for rural health care
providers should be a covered service in the Rural Health Care
Program.  This is a significant expense for us, and a vital resource for
providing quality health care.  We also believe the application process should
be streamlined, if at all possible.  We have yet to complete the process.  We
are completely eligible, but the information requested on the forms is baffling,
and carriers have no incentive to assist us.  (Assuming they are able to
understand them!)


